
Travel
Credit

FROM

As a gesture of appreciation for your patronage, 
we are offering an exclusive RedBeryl™ Travel Credit Voucher. 

T&Cs Apply



Dear Mr. Karanjawala,

Greetings from RedBeryl™!

As a gesture of appreciation for your patronage, we are offering an exclusive RedBeryl™ Travel Credit Voucher worth 
₹30,000.

How to Redeem:
Access your RedBeryl™ account via the RedBeryl™ App (coming soon) or contact your Luxury Lifestyle Advisor.
Alternatively, you can reach out to the RedBeryl™ Travel Desk at travel@redberyl.co.

RedBeryl™ Travel Credit Voucher, once issued, will not be extended beyond the expiry date.
The travel credit voucher is valid for bookings made and completed within the period specified on the voucher. Voucher
Validity Period : 6 months from the date of Issue.
All travel arrangements using the travel credit voucher must be booked and completed by the expiration date indicated
on the voucher.
Terms & Conditions apply.*

Manoj Adlakha
Founder & CEO
RedBeryl™ Lifestyle Services Pvt. Ltd.

Items Voucher Details

Member Name / Membership no. Mr. Amit Karanjawala (AR2800)

Total voucher value ₹30,000

Start date 09/10/2026

End date 08/04/2027

Voucher Numbers

RB/TV/26-27/106
RB/TV/26-27/107
RB/TV/26-27/108

Total no. of Vouchers issued 3



Validity Period : 6 months from the date of Issue.

Travel 
Credit Voucher
RB/TV / 26 - 27 / 1 06

T&Cs applicable*

₹10,000



Travel 
Credit Voucher
RB/TV / 26 - 27 / 1 07

₹10,000
Validity Period : 6 months from the date of Issue.
T&Cs applicable*



Travel 
Credit Voucher
RB/TV / 26 - 27 / 1 08

₹ 10,000
Validity Period : 6 months from the date of Issue.
T&Cs applicable*



REDBERYL™ LIFESTYLE SERVICES PRIVATE LIMITED
TERMS & CONDITIONS – TRAVEL CREDIT VOUCHERS

Please read these Terms & Conditions thoroughly. If you continue to avail of the services from RedBeryl™ for your Travel Credit Vouchers
Redemption, you will be agreeing to these Terms & Conditions and they will govern your redemption with us.

TERMS & CONDITIONS:
The vouchers are exclusively applicable for travel arrangements (including flights, accommodations, and complete holiday packages only)
facilitated through RedBeryl™, contingent upon availability. 
The vouchers are only usable in increments of INR 10,000 for travel transactions.
The validity period of the vouchers extends to 6 months from the date of issuance by RedBeryl™ Lifestyle Services
Vouchers, once disseminated, will maintain their stipulated expiry date and will not be subject to extension.
RedBeryl™ members are required to make advance reservations by contacting their Relationship Manager/RedBery™l Travel
Desk/Concierge. 
At the time of reservation, members must indicate their utilization of the issued vouchers. 
Vouchers can be applied towards all Publicly Available Rates, encompassing holiday packages and promotional offers, booked directly
through RedBeryl™ Lifestyle Services via email or phone. 
The travel credit voucher cannot be redeemed for cash or used in conjunction with any other offer, discount, or promotion unless explicitly
stated.
The travel credit voucher is valid for bookings made and completed within the period specified on the voucher (the “Voucher Validity
Period”).
All travel arrangements using the travel credit voucher must be booked and completed by the expiration date indicated on the voucher.
Bookings that are not both made and completed within the Validity Period will result in the voucher being considered null and void.
If any part of the travel (booking or completion) is not undertaken within the Validity Period, the voucher will automatically lapse and
become unusable.
The company shall not be liable for any unused portion of the voucher that lapses due to non-compliance with these terms.
Refunds or exchanges for any unused or lapsed voucher are not available.
RedBeryl™ shall not assume liability for alterations or cancellations initiated by travel service providers (such as airlines or hotels)
subsequent to the confirmation of a booking utilizing the vouchers. Please be advised that the travel credit cannot be employed for date
modifications or cancellations. 
In the event of any dispute concerning voucher usage, the ruling of RedBeryl™ Lifestyle Services shall be conclusive and binding. 
Any applicable taxes, surcharges, City Tax, Resort Fee, or supplementary fees related to the booking are the responsibility of the voucher
holder.
Any additional expenditures exceeding the voucher value must be settled by the RedBeryl™ member at the time of booking. 

Vouchers cannot be applied to bookings falling under the following categories: 
1.  Negotiated rates for corporate entities, Friends and Family rates, and Employee rates 
2.  Reservations made through third-party travel websites, tour operators, or travel agents at their contracted rates, as well as rates offered to

travel industry personnel
3.  Services such as Experiences, Meet and Greet, Airport Transfers, Car Rentals, Dining Reservations, or Rail Bookings 
4.  Group bookings, conference reservations, wedding arrangements, or event bookings 

Standard hotel cancellation policies will be enforced. 
Vouchers are non-transferable and must be utilized by the designated RedBeryl™ member specified on the voucher template.
Each voucher is intended for single-use only. Partial utilization will result in the forfeiture of the remaining balance. 
Customers are ineligible to claim cash or alternative products in lieu of any remaining balance. 
The voucher is not valid for standalone restaurant or spa expenses, or for any other hotel services or incidental charges incurred by the
customer during the course of the trip.

REDEMPTION PROCESS
Access your RedBeryl™ account via the RedBeryl™ App (coming soon) or contact your Luxury Lifestyle Advisor. 
Alternatively, you can reach out to the RedBeryl™ Travel Desk at travel@redberyl.co.



GENERAL TERMS & CONDITIONS

RedBeryl™ retains the prerogative to modify or terminate the voucher program at its discretion, without prior notification.
The Member will be informed of the cost and options before any booking or purchase is made on behalf of the Member. RedBeryl™ will
not incur third-party costs on behalf of the Member without his/her authorisation to proceed. RedBeryl™ will do its utmost to inform
the Member of any cancellation policies in respect of arrangements or costs related to third-party providers. In the event of
cancellation of arrangements bookings and/or purchases which the Member has previously authorised RedBeryl™ to proceed with,
refund of deposits or other payments made in advance cannot be guaranteed. In addition, cancellations may apply in line with the
third-party provider's cancellation policy. RedBeryl™ will always strive to obtain the best arrangements, bookings and purchases
according to the Member's request. However, fulfilment is subject to availability and subject to limitation due to geography and
therefore RedBeryl™ cannot guarantee arrangements. Bookings and purchases can be fulfilled according to the Member's exact
requirements each and every time. If a request cannot be fulfilled according to the Member's specifications, RedBeryl™ will advise the
Member of the next best option(s) available. All services are being provided by RedBeryl™ Services on a best-effort basis, and all
reasonable efforts within its abilities will be taken to provide the services. However, in case RedBeryl™ is unable to deliver any services
and the same is duly informed to the Member, RedBeryl™ shall not be liable for any such inconvenience to the Member.
RedBeryl™ will endeavour to provide the Member with a clear and detailed breakdown of any costs associated with the provision of a
service, prior to arranging the service. The Member will not be charged for research and/or coordination services, including related
telecommunication expenses, performed by RedBeryl™.
Indemnity: You agree to indemnify and keep us fully indemnified against all claims, demands, actions and proceedings which may be
made against us and in respect of any and all damages, 
liabilities, losses, costs and expenses (including legal costs on a full indemnity basis) which may be incurred, sustained or suffered by us,
directly or indirectly, due to the use or misuse of the travel vouchers redemption, negligence, misconduct or breach of any of these
Terms & Conditions on your part and/or any other act, thing or matter arising out of or in connection with the travel vouchers
redemption.
We have the right to change or amend these Terms & Conditions or add new Terms & Conditions at any time:
We may notify you of changes to these Terms & Conditions, including changes to fees or rates by communication using electronic or
telephonic channels
All notices (which may include notice of changes to the terms), disclosures and other communications (together, ‘communications’)
may also at our sole discretion be communicated to Members by mail or electronically to the street and/or e-mail address provided in
connection with your travel voucher redemption. Any communications from us shall be deemed given when addressed to the Member
at the latest address shown on our records or sent electronically to the e-mail address most recently provided for Membership or
communicated telephonically.
Members must inform us immediately if they change their address or other contact information (such as telephone number or e-mail
address) provided to us.
It is the Member’s responsibility to update any change in his/her contact details with RedBeryl™. If the Member contacts RedBeryl™
from any alternate number(s) regarding any inquiry/ information/details pertaining to his/her redemption, RedBeryl™ reserves the
right to store his/her alternate contact number. In case of default, if RedBeryl™ is unable to contact the Member at the primary contact
details provided earlier, RedBeryl™ will access the alternate contact number(s) stored, if any, in RedBeryl™ repository and use it to
contact the Member.

GOVERNING LAW AND ARBITRATION

1.These Terms & Conditions are governed by laws in India.
2.Any dispute, difference and/or claims arising out of in connection with or in relation to this Agreement, shall be settled by arbitration in

accordance with the provisions of the Arbitration and Conciliation Act, 1996 and any subsequent statutory amendment, if any, to the
Act, by a sole arbitrator, whose appointment shall be made at the instance and discretion of the RedBeryl™. The arbitrator appointed
shall be competent to decide whether any matter or dispute or difference referred to the arbitrator falls within the purview of
arbitration as provided for in this Clause and/or should be decided under the Arbitration and Conciliation Act, 1996.

3.Any arbitration award granted shall be final and binding on the parties. The venue and seat of the Arbitral Tribunal shall be at New
Delhi.

4.This Clause shall survive termination of the Membership or voucher expiry.
5.Law that Applies: This Agreement shall be construed and the provision and the use of Membership facilities shall be subject to the laws

of India and you hereby unconditionally submit to the exclusive jurisdiction of the courts in the State of Delhi.
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